
Services/Resources Available 
These are the most commonly provided 
services and accommodations, however this 
list is not exhaustive.  Eligibility is determined 
on a case-by-case basis.
 
• Reader services
• Interpreter services
• Campus orientation, mobility, and accessi-

bility services 
• Adaptive transportation 
• Referrals for tutoring  and counseling 
• Relocation of classes to accessible buildings
• Alternative testing methods
• Adaptive Physical Education class
• Adaptive computer software
• Consultation to students and faculty

Students with Disabilities
Students with documented disabilities are entitled 
to receive appropriate modifications under the 
Americans with Disabilities (ADA) Act of 1990, 
The ADA Amendments Act of 2008 (ADAAA) 
and Section 504 of the Rehabilitation Act of 
1973.  NCCU is obligated to assure that programs 
and facilities of the University are accessible to 
students with disabilities. The Office of Student 
Support Services works with students to provide 
services and accommodations that ensure students 
with disabilities have equal access. 

NCCU Student Support Services
Student Services Building,  Suite G20

1801 Fayetteville Street
Durham, North Carolina 27707

(919) 530-6325 Phone
(919)530-7443 Fax

Student Support Services is part of 
the Division of Student Affairs

Mission Statement
The mission of the Office of Student 
Support Services is to make opportunities 
for educational, cultural, social, and other 
modes of development at NCCU accessible 
to students with documented disabilities.  

Vision Statement
NCCU supports students with disabilities 
and believes ALL eagles can soar!

 

Student Support Services
Kesha Lee, Director	 919-530-6325

Additional Campus Resources
NCCU Campus Police  (to access Eagle Escort) 
530-6106
Counseling Center     	 530-7646
Academic Support Center                    	 530-7040
Student Health            	 530-6317

division of

Student 
Affairs

Student Support Services
Assistance for Students with Disabilities



What is a Disability?
According to the Americans with Disabilities 
Act (ADA) an individual with a disability is a 
person who:
 
1) Has a physical or mental impairment that 

substantially limits one or more major life 
functions which may include one or more of 
the following:  caring for one’s self, walking, 
breathing, seeing, working, hearing, learning, 
speaking, performing manual tasks;

2)  Has a record of such an impairment and
3)  Is regarded as having such an impairment

 

Disability Categories
A disability is an impairment (permanent or 
temporary) that substantially limits one or 
more major life activities. The major categories 
of disabilities that the department provides 
services for include, but are not limited to: 

• Cognitive Impairments 
• Visual impairment 
• Hearing impairment  
• Physical/Mobility impairment 
• Traumatic Brain Injury
• Chronic medical  
• Psychological/Psychiatric 

Medical Shuttle Service
In non-emergency medical situations, we 
provide a medical shuttle for transporting 
physically disabled students (i.e. to classes 
and residence halls) and local area hospi-
tals in urgent situations requiring advanced 
medical attention beyond the scope of the 
student infirmary. To arrange pick up, con-
tact campus security at (919)530-6106.

DATA shuttle service
The Durham Area Transit Authority offers a free shuttle service to NCCU students, faculty and staff.   
The shuttle is operates from 7:30 a.m. to 10:30 p.m. while classes are in session during the fall and spring 
semesters.   Route 14 (shuttle) DOES NOT go to the downtown transfer station.  For more information 
about bus routes, please contact DATA at 919-485-RIDE (7433) or online at http://data.durhamnc.gov

To be determined eligible for services, you 
will need to provide current documentation 
of your disability to the office.  Call 530-6325 
to schedule an appointment.

Kesha Lee, Director
Office of Student Support Services
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SERVICE HOURS

Fall & Spring: Operates from 7:30 a.m. to 10:30 p.m. while classes are

in session.

TRANSFER POINTS

Route 5 to Hwy 15-501 can be boarded along Fayetteville Street.
Route 7 to Southpoint Mall can be boarded along Concord Street.
Route 12 to RTP can be boarded along Highway 55.
Route 13 to Durham Technical Community College can be boarded
along Lawson Street, Hwy 55, Fayetteville Street or Burlington Avenue.
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Route 5, 7, and 12 travel to the Downtown Transfer Facility to transfer
to additional routes. The regular fare policy applies when using any
other DATA Routes.

MONDAY - FRIDAY SERVICE

ROUTE 14 DOES NOT TRAVEL TO THE DOWNTOWN TRANSFER FACILITY

FARE FREE CAMPUS SHUTTLE

N.C. Central University
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